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All children deserve high quality early education and care. This requires a quality workforce. A well-trained, skilled team of practitioners can help every child achieve the best possible educational outcomes. Children need to build an attachment with their key person for their confidence and well-being. The key person also promotes children’s learning by developing a deep understanding of their individual needs and children can particularly benefit from their modelling and support. A key person is equally important for children’s learning and development as they are for their safety and welfare.” 
(EYFS Section 1.19) 
 
Upon admission to Salford Family Nurseries 
 Upon a child’s admission, each family will be allocated a key person. This is a member of the staff team that has the special responsibility for building up the initial relationships with the children and family. 
During a child’s gradual admission, the key person will spend time with the parents/carers. They will share information about the nursery and gather information about the child’s needs to ensure a smooth transition from home to nursery using the  “All about me” document. 
Children and families whose first language is not English may need the support of an interpreter. The key person is responsible to highlight this need to management. Sometimes, existing parents who speak the language may help or the family may utilise other friends or family members to support them. If translator services need to be booked, staff can book into the Salford translation services by following the link below. 
https://myzone.salford.gov.uk/knowledge-zone/make-a-booking/book-interpretation-and-translation-services/  
 
It is important that staff are sensitive to parents/carers needs, in particular those associated with gender, race, class, culture and disability. 
We would hope that in time, a positive relationship is fostered and parents/carers feel confident enough to approach their keyperson or any other member of staff for support and advice. 
 
 
 
 
The Role of the Key Person is 
· To promote a professional, supportive relationship with children and their families, making sure the needs of the child and family being met. 
· To support care routines, enabling the key adults to build secure attachments which is essential for children’s well-being. 
· To ensure good communication between other members of staff, management team and visiting professionals. 
· To enable parents/carers to relate to the whole staff team.  
· The key person takes lead responsibility for keeping the child’s records up to date at all times, although the whole staff contribute to them. This includes but is not limited to log sheets, observations, tracking information, assessment information such as 2 year checks, referrals to external professionals, reports and updates for safeguarding meetings and Early Help assessments. 
· The key person is mainly responsible for passing on information to parents/carers on a daily basis dependent on their shift pattern. 
· In the absence of the key person a secondary Key person will be allocated until their return to ensure continuity of care and education of the child and family. 
· The whole staff team makes observations, which helps planning for individual needs and enables staff to give parents information on their child’s progress whilst at nursery. The children’s key person is responsible for collating observations on their children and using these observations to inform parents of their child’s development which is shared with parents/carers via the iconnect/parentzone system. The key person also has the responsibility for regularly observing their key child’s development and highlighting any concerns with the management team and SENCO via progress updates and regular supervisions. 
· The key person is responsible for organising a sensitive and robust transition for their key child and their family as they progress through the nursery setting and beyond into their next educational setting
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