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Aims
The purpose of this policy is to make clear how Salford Family Nurseries keeps children safe, identifies safeguarding concerns, and responds when a child may need help or protection. It sets out what all staff, volunteers, students and adults working in or visiting the nursery must do if they are worried about a child or about the conduct of an adult working with children.
This policy is informed by current legislation and statutory guidance, including Working Together to Safeguard Children 2026, the Early Years Foundation Stage statutory framework for group and school-based providers, effective from 1 September 2025, local Salford Safeguarding Children Partnership procedures, and relevant Ofsted requirements.
The EYFS requires providers to take all necessary steps to keep children safe and well and to ensure that adults who have contact with children are suitable. Salford Family Nurseries will follow this requirement through safe recruitment, effective training, clear reporting procedures, supervision, information sharing, and prompt action when concerns arise.
Safeguarding is everyone’s responsibility. All adults must act in the best interests of the child, record concerns accurately, share information appropriately, and report concerns without delay. Staff must not wait for proof before acting; a concern, pattern, disclosure or professional judgement is enough to seek advice or make a referral.
Salford Family Nurseries promotes a strong safeguarding culture where children’s welfare is paramount, staff remain professionally curious, and concerns are challenged and escalated where needed.

Objectives
· To ensure all staff and volunteers understand and follow Salford Family Nurseries’ procedures and practice for the protection and safeguarding of all children.
· To ensure all staff and volunteers are aware of, and able to use, appropriate safeguarding reporting and recording mechanisms.
· To ensure all staff and volunteers are confident in identifying and managing safeguarding concerns, accurately recording information, and communicating effectively with the designated safeguarding lead for child protection.
· To ensure all staff and volunteers know who the designated safeguarding persons are and understand the procedures for reporting safeguarding concerns, including allegations made against professionals or others working with children.
· To ensure all staff and volunteers are familiar with risk factors that may contribute to safeguarding concerns and understand their role in identifying these.
· To ensure the Early Years Foundation Stage Safeguarding and Welfare Requirements are fully implemented, enabling staff to identify children who may require early help or who may be at risk of harm, and to respond appropriately in accordance with local safeguarding procedures.
· To promote safeguarding practice that is child‑centred and supports a whole‑family approach, reflecting national guidance that emphasises early intervention, multi‑agency working, and consistent support for children and families.
· Staff are expected to demonstrate professional curiosity, respectfully questioning and exploring any concerns to ensure that children’s needs and circumstances are fully understood.

Policy Summary
Salford Family Nurseries is committed to providing a safe, inclusive and nurturing environment where all children can thrive. Safeguarding is embedded in everyday practice and is underpinned by key legislation, including the Children Act 1989 and Children Act 2004. The nursery recognises that safeguarding is everyone’s responsibility and is central to promoting children’s welfare and protecting them from harm.
All staff and volunteers must complete safeguarding and child protection training, follow safer recruitment procedures, and promote children’s wellbeing at all times. The nursery will act promptly and appropriately on any concern, suspicion or disclosure of abuse, in line with statutory guidance and local safeguarding procedures.
Salford Family Nurseries ensures that all staff undertaking regulated activity have appropriate safeguarding checks and are suitable to work with children, including Disclosure and Barring Service checks. Staff and volunteers must read and follow this policy before commencing work within the nursery.
This policy should be read alongside current statutory guidance, Salford Safeguarding Children Partnership procedures, the EYFS statutory framework effective from 1 September 2025, safer recruitment guidance, and the nursery’s behaviour, attendance, whistleblowing, data protection, health and safety, electronic devices and social media policies.

Policy Review
This policy is reviewed at least annually by Nursery Managers and sooner if legislation, statutory guidance, Ofsted requirements, local safeguarding procedures, or service arrangements change.
Recommendations for changes to this policy will be given to the Starting Life Well Service Manager for consideration.




Section 1: Safeguarding Practice
Policy Implementation
The Nursery Manager is responsible for implementing, reviewing and evaluating this policy, with approval from the Starting Life Well Service Manager where required. Safeguarding policies form part of staff, volunteer and student induction and are shared with parents, carers and partner agencies. All policies are publicly available.
All staff, volunteers and parents are made aware of safeguarding and child protection procedures. Appropriate staffing levels are maintained to meet children’s needs. Safer recruitment procedures are followed, including enhanced Disclosure and Barring Service checks and compliance with Ofsted requirements, to ensure that only suitable adults work with or have access to children. Adults without appropriate clearance do not have unsupervised access, and all volunteers and visitors are supervised. All visitors must sign in, provide identification where appropriate, and be told how to report a safeguarding concern.

The nursery follows statutory requirements relating to the Protection of Vulnerable Groups Act and maintains robust security measures, including visitor sign-in procedures. Corporal punishment is not permitted. Any allegation made against a professional or volunteer is reported to the Local Authority Designated Officer (LADO) and to Ofsted where required.
Staff are supported through supervision and management while fulfilling safeguarding duties. Supervision must provide space to discuss concerns about children, staff conduct, suitability, professional curiosity and staff wellbeing.

Staff and Volunteers
All staff, volunteers, students and parents are made aware of the safeguarding and child protection policy and know where to access it.
· We provide appropriate staffing levels and comply with Ofsted staff-to-child ratio requirements at all times.
· Applicants for posts within the nurseries are clearly informed that the positions are exempt from the Rehabilitation of Offenders Act 1974.
· Candidates are informed of the need to carry out 'enhanced disclosure' checks with the Disclosure and Barring Service before posts can be confirmed. 
· We abide by Ofsted requirements in respect of references and Disclosure and Barring Service checks for staff and volunteers, to ensure that no disqualified person or unsuitable person works at the setting or has access to children.
· Adults without enhanced level of DBS clearance should not be allowed unsupervised access to children. Parent volunteers or other visitors to the Nursery should be supervised directly by a suitable person who is responsible for undertaking ‘regulated activity’ as defined within the criteria set by the DBS service. 
· Volunteers do not work with children or vulnerable adults until a full induction has been completed and signed off by the Nursery Manager.
· We follow relevant requirements where a person is dismissed, or resigns before dismissal, because of child protection or safeguarding concerns.
· Security arrangements ensure that no unauthorised person has unsupervised access to children.
· Visitors must sign in at reception and follow the nursery’s safeguarding procedures.
· Staff and volunteers must not use corporal punishment or any form of humiliating, degrading or inappropriate treatment. Any allegation against a professional or volunteer must be reported through the allegations procedure, with LADO advice sought where appropriate and Ofsted notified where required.
· Staff and volunteers are supported by line management while undertaking safeguarding responsibilities.
· Staff are aware that known cases of Female Genital Mutilation in a girl under 18 must be reported to the police by regulated health and social care professionals and teachers. All FGM concerns must also be reported through the nursery safeguarding procedure.
· Staff are alert to the possibility of peer-on-peer abuse and will record and report any such concerns to the designated safeguarding person.

Training
Salford Family Nurseries ensures all staff and volunteers receive safeguarding and child protection training appropriate to their role. Training enables staff to recognise signs of physical, emotional, and sexual abuse and neglect and to respond in line with local authority guidance, including the Threshold of Need and Response in Salford.
All staff are trained and confident in the setting’s procedures for recording and reporting safeguarding concerns. The Designated Safeguarding Lead undertakes safeguarding training every two years, with annual updates. All staff complete safeguarding training approved by Salford Safeguarding Children Partnership, with refresher training at least every two years and additional training identified through supervision and annual reviews. Safeguarding updates are provided at least annually and form a standing agenda item at staff meetings.
Staff receive specific training in key safeguarding areas, including Female Genital Mutilation (FGM), Prevent and British Values, county lines, and belief‑based abuse. Training is delivered in line with EYFS Safeguarding and Welfare Requirements and local safeguarding partnership guidance and is reinforced through supervision, meetings, and continuous professional development to promote ongoing vigilance. Supervision provides an opportunity to discuss safeguarding practice, staff wellbeing, concerns about children, and any issues relating to staff conduct or suitability.

Support to Families
The nursery works in partnership with families to provide early help and support, reflecting national guidance and the importance of building trusting relationships. Parents and carers are made aware of the nursery’s safeguarding responsibilities, including reporting concerns, sharing information, monitoring children’s wellbeing, and working with Salford Children’s Services and partner professionals.
Children and families continue to be welcomed while safeguarding concerns or investigations are ongoing, unless advised otherwise by statutory agencies. The nursery contributes to agreed plans, including Early Help, Team Around the Family, Child in Need, and Child Protection Plans.
Confidential records are shared with parents or those with parental responsibility where appropriate and in accordance with GDPR and Salford Safeguarding Children Partnership guidance. Parents are expected to maintain contact during absence, and the nursery works with families to support attendance, following safeguarding procedures where contact is not maintained.

Confidentiality
All safeguarding concerns, disclosures, and investigations are treated as confidential and shared only with those who need to know to safeguard the child. Information is handled in accordance with data protection legislation, Salford Safeguarding Children Partnership guidance, and lawful information‑sharing protocols. Effective information sharing is essential for safeguarding children and will always be prioritised where a child’s safety or welfare is at risk.
Where appropriate, and unless a child is at immediate risk of harm, concerns will be discussed with parents or carers before information is shared with external agencies. This approach is balanced with the nursery’s duty to act in the best interests of the child at all times.

Curriculum
Salford Family Nurseries promotes children’s safety and wellbeing through a curriculum that supports personal, social, and emotional development. Children are encouraged to develop confidence, resilience, and an understanding of how to keep themselves safe, including awareness of online risks. Safeguarding is embedded within everyday interactions and relationships, in line with national guidance.
Children are supported to express their views and are listened to. Their voice is taken seriously, and their experiences, wishes and feelings are considered when decisions are made about their care and support.

Key safeguarding principles are incorporated into the curriculum to help children grow into resilient, confident individuals who feel listened to and supported. Children are taught age-appropriate strategies for keeping themselves safe, including online safety. Information is shared with parents and carers to promote consistent messages between home and nursery.
The nursery fosters a culture of respect and inclusion, valuing each child’s identity, background, language, abilities, special educational needs, disability, and cultural or social heritage. Practice is developmentally appropriate and recognises that some children and families may face additional barriers. Where needed, the nursery works with multi-agency professionals to support vulnerable children and families.
During care routines, including toileting and nappy changing, children’s privacy and dignity are maintained at all times, while ensuring robust safeguarding practices are followed.



















Section 2: Procedures and Responsibilities

Reporting Concerns: Worried About a Child
(Refer to appendix 3: Worried about a child flowchart)
Parents and carers are clearly informed of the setting’s safeguarding responsibilities and duties. We recognise that raising concerns can be challenging and will work sensitively with families wherever safe to do so, while ensuring that the child’s safety and welfare remain paramount.
If any member of staff is worried about a child, they must act immediately. Concerns may include something seen, heard, disclosed, noticed over time, or felt through professional judgement. Staff must report the concern to the Designated Safeguarding Lead (DSL) or named safeguarding person straight away, record the concern factually, and include the child’s own words where relevant. Concerns must not be investigated by nursery staff and must not be discussed with anyone who does not need to know.
The designated safeguarding persons are the Nursery Manager, Deputy Nursery Manager and Named Manager on Duty. Further advice or guidance can be sought from David Fielding or Jackie Kendall. All enquiries about the welfare or safety of a child must go directly to the Bridge Partnership on 0161 603 4500, or through the online referral form where a referral or request for support is required.
The DSL will consider the information, use the Salford threshold guidance, and decide whether the child needs early help, additional support, or immediate protection. Where there is a risk of significant harm, a child protection referral must be made without delay. If a child is in immediate danger, or is home alone, staff must call 999.
· Bridge Partnership, Monday to Friday, 8:30am to 4:30pm: 0161 603 4500
· Emergency Duty Team (EDT) 
· Monday–Friday, 4:30pm–8:30am
· Weekends: Friday 4:30pm–Monday 8:30am
· 0161 794 8888
Where there are concerns about physical or sexual abuse, or any possible criminal offence against a child, the DSL must consider whether the police should be contacted. In an emergency, call 999. For non-emergency police advice or reporting, call 101. If any staff member believes the action taken does not protect the child, they must escalate the concern, including making a direct referral to the Bridge Partnership or using the Salford Safeguarding Children Partnership escalation process.
The DSL will usually discuss concerns with parents or carers unless doing so would place the child at increased risk, including cases of sexual abuse, organised abuse, forced marriage, Female Genital Mutilation (FGM), or fabricated or induced illness. Cultural, language, and accessibility needs are considered, and interpreter support used where necessary.
If a referral is made by telephone, the online referral form must be completed as soon as possible and on the same day wherever practicable. The Bridge Partnership should acknowledge referrals within one working day.
All records are confidential and shared strictly on a need‑to‑know basis or where necessary to protect the child. Staff work sensitively with families following referrals and contribute to multi‑agency processes, including Team Around the Family meetings, Child in Need and Child Protection procedures. Children affected by safeguarding processes will be supported according to their individual needs.
Where concerns relate to radicalisation, extremism, or hate crime, referrals are made in line with Prevent Duty via https://www.salford.gov.uk/customer-enquiry-form/.
Any delay in reporting a concern may place a child at increased risk and is not acceptable.
· If the child is in immediate danger, call 999.
· If you are worried about a child, tell the DSL or named safeguarding person immediately.
· Record what you have seen, heard or been told using clear, factual language.
· Do not investigate, ask leading questions, or promise confidentiality.
· If you are not satisfied that the child is protected, escalate the concern.






   
    
  
  


Reporting Concerns: Allegations Against a Professional
(Refer to Appendix 4: Reporting Concerns Against a Professional)
Salford Family Nurseries will take all concerns about adults working with children seriously. This includes staff, volunteers, students, agency workers, contractors, visitors and anyone working in a paid or unpaid capacity. Concerns must be reported immediately and managed in line with local allegations procedures.
Reporting Concerns
Any concern about the behaviour, conduct or suitability of an adult working with children must be reported immediately to one of the following, unless the concern is about that person:
· Nursery Manager
· Deputy Nursery Manager
· Named Manager on Duty
Additional advice or support may be sought from:
· David Fielding – 0161 778 0707 / 07729224467
· Jackie Kendall - 0161 778 0425 / 07591352028
All staff have a responsibility to act without delay and must not assume that someone else will report the concern.
Referral to the Local Authority Designated Officer (LADO)
The designated manager will contact the Local Authority Designated Officer (LADO) for advice and/or make a referral in line with Salford procedures. Concerns about the behaviour of an adult who works with children can be discussed with the LADO on 0161 603 4350. The manager must not investigate the allegation before seeking LADO advice where the allegation meets, or may meet, the threshold.
The LADO will advise on the next steps and determine whether further action or investigation is required.
A referral or consultation with the LADO is required where an adult working with children has:
· Behaved in a way that has harmed, or may have harmed, a child
· Possibly committed a criminal offence against or related to a child
· Behaved in a way that indicates they may not be suitable to work with children
· Behaved in a way that indicates they may pose a risk of harm to children, including behaviour outside work that may affect their suitability.
Police Involvement
Where concerns involve potential criminal activity, including physical or sexual harm, the police must be contacted without delay.
· Telephone: 101
· Online reporting: https://www.police.uk/pu/contact-the-police/report-a-crime-incident/
Immediate action must always prioritise the safety and welfare of the child.
Escalation
If a concern involves any of the named individuals listed above, it must be reported to an alternative senior manager or escalated directly to the LADO.
Any individual who feels that a concern has not been taken seriously or appropriately addressed has the right to escalate the matter further, including contacting the LADO directly.
Salford Family Nurseries promotes a culture of openness and accountability, where all concerns are listened to and acted upon.
Ofsted Notification
As a registered provider, Salford Family Nurseries must notify Ofsted of any allegation of serious harm or abuse by a person who lives on the premises, works on the premises, or looks after children on the premises. Notification must be made as soon as possible and always within 14 days.
Managing Allegations
All concerns and allegations will be:
· Taken seriously
· Recorded accurately
· Responded to promptly
· Managed in line with local and national safeguarding procedures
Where appropriate, cases will be referred to the LADO and other relevant agencies to ensure a thorough and proportionate response.
Confidentiality will be maintained at all times, and information will only be shared on a need-to-know basis, while ensuring the safety and welfare of the child remains paramount.


Whistleblowing
Salford City Council – Salford Family Nurseries is committed to fostering a safe, open, and transparent environment where all staff feel confident to raise concerns. This policy ensures that concerns about the conduct, behaviour, or suitability of adults working with or in contact with children are raised and addressed appropriately.
Commitment
Salford Family Nurseries recognises that staff play a vital role in maintaining high standards of care, safety, and professionalism. All staff are encouraged and supported to speak up if they have concerns.
Concerns may relate to, but are not limited to:
· Safeguarding concerns
· Health and safety issues
· Financial practice
· Professional conduct
· Any other inappropriate, unsafe, or unethical behaviour
Principles
All whistleblowing concerns will be managed in accordance with the following principles:
1. Concerns will be taken seriously
All reports will be responded to promptly, recorded accurately, and handled professionally and sensitively.
2. Protection for staff
No member of staff will be subject to victimisation, retaliation or unfair treatment as a result of raising a genuine concern in good faith.
Any concerns regarding retaliation must be reported to:
· David Fielding – Service Manager 
· Email: David.fielding@salford.gov.uk
· Tel: 0161 778 0707 / 07729224467
Appropriate action will be taken to address and resolve such concerns.
3. Confidentiality
Confidentiality will be maintained wherever possible. The identity of the individual raising the concern will be protected unless disclosure is required by law or is necessary to support a fair and thorough investigation.
Monitoring and Review
All concerns raised will be:
· Recorded appropriately
· Reviewed in a timely manner
· Managed in line with safeguarding procedures and organisational policies
Actions taken will prioritise the safety and welfare of children.
Safeguarding Information for Staff
All staff working within Salford Family Nurseries, including citywide staff, volunteers, and agency staff, will be provided with a Safeguarding Card.
These cards include key information such as:
· The whistleblowing procedure
· Guidance on what to do if concerned about a child
· Types and signs of abuse
· Relevant contact details for reporting concerns
This ensures that all adults working within the setting have immediate access to essential safeguarding guidance.
In addition, safeguarding information is clearly displayed throughout the setting. Safeguarding flowcharts are prominently displayed in each nursery room and communal area, providing clear, step-by-step guidance on how to report concerns.







 


Suitability of Adults Working with Children
Salford Family Nurseries is committed to safeguarding and promoting the welfare of children. We ensure that all adults working with or in proximity to children are suitable, safe, and appropriately vetted, in line with statutory safeguarding and welfare requirements.

Safer Recruitment
Salford Family Nurseries follows robust safer recruitment procedures to prevent unsuitable individuals from working with children. Recruitment processes are carried out in line with local safeguarding partnership guidance.
All job advertisements clearly outline:
· The required qualifications
· The requirement for an enhanced Disclosure and Barring Service (DBS) check
· The need for satisfactory references
All applicants must complete a formal application process. Shortlisted candidates are invited to face-to-face interviews, where their suitability is assessed through safeguarding and safer recruitment questioning.
Appointments are only confirmed once all required checks have been satisfactorily completed, including:
· A minimum of two verified references (including one from the most recent employer)
· Verification of identity and right to work in the UK
· Confirmation of relevant qualifications
· Appropriate health declaration and/or checks to ensure fitness for the role
· Overseas criminal record checks where applicable

Open references and references from family members are not accepted.
No individual will begin work or be left unsupervised with children until all checks have been fully completed.
Induction and Ongoing Monitoring
All staff complete a comprehensive induction during their probationary period, which includes safeguarding policies, child protection procedures, and staff responsibilities.
The ongoing suitability of staff is regularly monitored through:
· Supervision meetings
· Appraisals
· Observations of practice
This ensures staff continue to meet required standards and maintain a strong safeguarding culture within the setting.
Ongoing Suitability and Staff Responsibility
All adults working within Salford Family Nurseries have an ongoing duty to remain suitable to work with children.
Staff, students, and volunteers are required to:
· Declare their continued suitability at regular intervals
· Inform the Nursery Manager or Deputy immediately of any concerns regarding their suitability
· Staff are required to disclose any information that may affect their suitability, including circumstances where they live in a household with a person who may be disqualified from working with children.
This includes disclosure of:
· Any health condition
· Any prescribed or unprescribed medication
· Any changes in personal circumstances that may impact their ability to care for children safely.
Safeguarding Responsibility
All staff must remain vigilant and take responsibility for safeguarding children at all times.
Any concerns regarding the behaviour, conduct, or suitability of others must be reported immediately in line with Salford Family Nurseries’ safeguarding and whistleblowing procedures.
All information relating to staff suitability is treated as strictly confidential and managed in accordance with data protection requirements.


 

Electronic Communication Devices and Social Networking
The nursery is committed to safeguarding and promoting the welfare of children at all times, in line with EYFS statutory requirements. The use of electronic communication devices, including mobile phones, cameras, and emerging digital technologies, must not compromise children's safety, privacy, dignity, or the professionalism of the setting.
Use of Mobile Phones and Personal Devices
Staff must not use personal mobile phones, cameras, or any form of recording device while in areas where children are present. This includes tablets, smartwatches, wearable technology, and any device capable of capturing images, video, or audio recordings.
This measure ensures that staff maintain full supervision, engagement, and interaction with children at all times, while minimising safeguarding risks.
The use of personal mobile phones and similar devices within the nursery environment is strictly prohibited. Any urgent personal calls must be made or received via the nursery landline.
Designated ‘safe areas’ where personal mobile phones may be used are limited to:
· The nursery office
· The staff room
Under no circumstances may personal devices be used to take photographs, videos, or audio recordings of children, families, staff, or nursery activities.
Personal mobile phones must not be used to communicate with parents or carers regarding nursery matters. All communication must take place through approved nursery systems and processes.
All staff must store personal belongings, including bags, mobile phones, and any digital recording devices, in lockers or designated office areas. Personal items must not be taken into nursery rooms.
Parents, Carers, and Visitors
Parents and carers are respectfully asked not to use mobile phones or recording devices within nursery rooms or areas where children are present. Staff will challenge device use where needed to protect children’s safety, privacy and dignity.
Visitors and contractors must not use mobile phones or any recording devices on the premises. Where devices have camera or recording capabilities, they must be left in a secure location such as a vehicle or office.
If photographs or recordings are required to carry out essential work:
· Permission must be obtained in advance
· A senior member of staff must supervise at all times
· Children must be removed from the area
· Any images or recordings must be checked immediately
Any calls required by visitors or contractors must be taken outside of the nursery building.
Use of electronic / 
Digital Devices
Technology changes quickly, and many devices can record, store or transmit images, audio or video. Where a device has this functionality, it should be assumed that it is covered by this policy. The following list gives examples but is not exhaustive:
· Smartwatches
· Tablets and iPads
· Wearable cameras or smart glasses
· Listening devices
· Voice recording devices
· Fitness trackers with camera or audio functions
· Any device that enables remote functionality of another device
All such devices are subject to the same restrictions as mobile phones. They must not be used in any way that could record or transmit images, audio, or video within the nursery environment.
Staff must remain vigilant and report any concerns regarding unauthorised use of recording devices immediately, in line with safeguarding procedures.
Use of Mobile Phones on Outings
Staff must not take personal mobile phones or personal digital recording devices on outings.
The designated nursery mobile phone must be taken by the member of staff leading the outing and used appropriately in case of emergency. This ensures safe and controlled communication at all times.
I-Connect / Connect System Policy
The nursery uses the I-Connect/Connect system as a secure digital platform to record and share information about children’s care and development with their parents and carers.
This system is used to communicate information relating to each child’s daily routines, including eating, sleeping, and toileting, as well as observations, assessments, and individual development progress, in line with EYFS requirements.
The Connect database also holds personal and sensitive information relating to children and their families. This may include names, addresses, contact details, attendance patterns, and fee information. All information stored on the system is treated as strictly confidential and handled in accordance with data protection legislation.
Information held on the system must only be accessed by authorised staff and must only be shared with the child’s named parent(s) or carer(s) who have permission to receive such information.
The nursery will only store and process information on the I-Connect/Connect system where written consent has been obtained from the parent or carer. Staff are responsible for ensuring that consent has been given before uploading or recording any information relating to a child or their family.
All staff have a duty to maintain confidentiality at all times. Information must not be shared with any individual other than the child’s authorised contacts, unless there is a legal or safeguarding requirement to do so.
Staff must ensure that devices used to access the system are secure and that data is protected from unauthorised access at all times. Any concerns regarding data security or breaches of confidentiality must be reported immediately in line with the nursery’s safeguarding and data protection procedures.

Use of Computer Systems, Internet, Email and I-Connect Databases

Internet, email and nursery systems must only be used for authorised nursery, council or professional purposes. Inappropriate use may lead to safeguarding action, management action or disciplinary action.
Examples of misuse include: 
· Sending, receiving, downloading or sharing material that is offensive, abusive, discriminatory, harassing or otherwise inappropriate.
· Accessing pornographic, racist, extremist, unlawful or otherwise inappropriate material.
· Engaging in online chat rooms or gambling. 
· Forwarding electronic chain letters or similar materials. 
· Downloading or disseminating copyright materials. 
· Transmitting unauthorised confidential information regarding the authority or the families that we work with. 
· Downloading or playing computer games. 
· Copying or downloading unauthorised software. 
· Any breach of confidential information stored on the connect/ I connect systems. 
· Staff should not tell anyone their personal passwords or use anyone else’s personal log on. 
· Staff logging onto the system outside of nursery without permission to do so. 
· Staff should only access this system outside nursery if they have permission to do so ‘i.e. working from home’. 
· Staff should not use the system to send personal messages to parents. 
· Adding details of children/ parents when the parent/carer has not given consent.
· All personnel including students and volunteers MUST maintain confidentiality at all times. 


Staff Use of Social Media

· Staff must not use personal social media accounts to interact with parents/carers. 
· Staff must not have parents/carers as ‘friends’ or ‘contacts’ on personal social media accounts. 

In addition to the above all staff must adhere to Salford City Councils ICT policies and procedures, these can be found here: ICT policies and procedures (salford.gov.uk) 
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Appendix 1
Appendix 1: Recognising Abuse and Responding to Disclosures
This section outlines how staff identify and respond to concerns relating to child abuse or neglect. All staff must remain alert to signs that a child may be at risk of harm.
Children may experience multiple forms of abuse simultaneously, and in some cases may show no visible indicators.
Categories of Abuse
Safeguarding guidance identifies four main categories of abuse that may affect children. These categories help professionals recognise and respond to concerns appropriately. Abuse may occur in isolation; however, children often experience more than one form of abuse at the same time.
The four categories of abuse are:
· Physical abuse – causing physical harm or injury
· Emotional abuse – persistent emotional maltreatment that affects a child’s development
· Sexual abuse – involving a child in sexual activity, whether contact or non-contact
· Neglect – the ongoing failure to meet a child’s basic physical and/or emotional needs

Physical Abuse
Physical abuse involves causing physical harm to a child. This may include hitting, shaking, burning, or otherwise causing injury.
Physical Abuse – Possible Indicators
Physical indicators:
· Unexplained or recurrent injuries, including bruises, burns, fractures, or bite marks
· Injuries in unusual locations (e.g. back, thighs, upper arms) or with distinct patterns
· Injuries at different stages of healing
· Frequent injuries with inconsistent, improbable, or implausible explanations
· Refusal to explain injuries
· Bald patches or other unexplained physical signs
· Wearing clothing to cover injuries, even in hot weather
Behavioural indicators:
· Flinching, shrinking back, or withdrawing from physical contact
· Fear of certain individuals or fear of going home
· Fear of the suspected abuser being contacted
· Reluctance to change clothing or participate in physical activities (e.g. PE)
· Aggressive behaviour or bullying others
· Self-destructive or risk-taking behaviours, including self-harm
· Chronic running away
Additional concerns:
· Delay in seeking medical attention or fear of medical examination
· Disclosure of excessive or inappropriate punishment
· Admission of being punished in a way that is not age-appropriate

Emotional Abuse
Emotional abuse is the persistent emotional maltreatment of a child, affecting their emotional development, self-worth, and wellbeing.
Developmental indicators:
· Delays in emotional, social, or language development
· Sudden speech disorders or changes in communication
· Low self-esteem, negative self-image, or self-deprecating language (e.g. “I’m stupid” or “I’m worthless”)
Behavioural indicators:
· Extreme reactions to praise or criticism
· Excessive fearfulness, anxiety, or avoidance of new situations
· Overreaction to mistakes
· Overly passive, withdrawn, or compliant behaviour
· Alternatively, extreme aggression or attention-seeking behaviour
Emotional indicators:
· Lack of attachment to parent/carer or indiscriminate attachment to unfamiliar adults
· Inappropriate emotional responses (e.g. little or no reaction to pain or distress)
· Inappropriate responses to pain (e.g. “I deserve this”)
Additional concerns:
· Repetitive, self-soothing, or compulsive behaviours (e.g. rocking, hair pulling, hair twisting)
· Neurotic or self-harming behaviours
· Extremes of passivity or aggression
· 
Sexual Abuse
Sexual abuse involves forcing or enticing a child to take part in sexual activities, whether or not the child is aware of what is happening.
Behavioural indicators:
· Age-inappropriate sexual knowledge, language, or behaviour
· Sexualised play, drawings, or use of explicit imagery
· Being overly affectionate or behaving in a sexualised way inappropriate to the child’s age
· Sudden changes in behaviour, including withdrawal, aggression, anxiety, or inability to concentrate
· Regression to earlier behaviours (e.g. thumb sucking or attachment to comfort items)
· Excessive compliance, people-pleasing, or trying to be “perfect”
· Overreaction to criticism
· Reluctance or refusal to be alone with specific individuals
· Running away or reluctance to return home
· Becoming isolated or withdrawn
· Sudden personality changes, such as increased insecurity or clinginess
Physical indicators:
· Pain, itching, bleeding, or discomfort in the genital or anal area
· Ongoing or unexplained genital complaints (e.g. soreness or irritation)
· Unexplained sexually transmitted infections
· Difficulty walking or sitting
Emotional indicators:
· Depression, self-harm behaviours, suicidal thoughts, or extreme emotional distress
· Nightmares, sleep disturbances, bedwetting, or regression (including daytime wetting)
· Sudden changes in eating patterns (e.g. loss of appetite or compulsive eating)
· Fear of having clothing removed
Additional concerns:
· Disclosure of abuse, including indirect or partial disclosure
· Fear or lack of trust towards a known individual (e.g. not wanting to be alone with them)
· Extreme coping behaviours such as self-mutilation, overdosing, or eating disorders

Neglect
Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in serious harm.
Physical indicators:
· Persistent or constant hunger, including evidence of inadequate nutrition
· Emaciation or poor physical condition
· Poor personal hygiene or consistently unclean appearance
· Inappropriate, inadequate, or poor state of clothing
· Untreated medical conditions or unattended health needs
· Frequent illness or infections
Developmental indicators:
· Failure to thrive or delayed physical development
· Speech and language delays
Behavioural indicators:
· Constant or frequent tiredness, including falling asleep
· Poor attendance or persistent lateness
· Lack of supervision or engagement in unsafe behaviours
· Scavenging, hoarding, or stealing food
· Limited or no social relationships, or difficulty forming attachments
· Destructive tendencies
Additional Considerations
· Children may experience multiple forms of abuse simultaneously
· Indicators may present differently depending on the child’s age, stage of development, and individual circumstances
· Some children may not display obvious signs and may actively conceal abuse
· Staff must remain vigilant to changes in behaviour, presentation, and patterns over time, as well as verbal and non-verbal communication

Responding to a Disclosure
If a child makes a disclosure, staff must:
· Stay calm, listen carefully, and be reassuring
· Allow the child to speak freely without interruption
· Not ask leading questions
· Reassure the child they have done the right thing
· Not promise confidentiality
Following a disclosure, staff must:
· Record the concern as soon as possible, using the child’s exact words where possible
· Include:
· Date and time
· Names of those involved or present
· Factual account of what was said or observed
· Report the concern immediately to the Designated Safeguarding Lead (DSL)
All records must be signed, dated, and stored securely in line with confidentiality requirements.
Staff Responsibilities
All staff and volunteers must:
· Be aware of the different categories of abuse
· Refer to Annex 1 for guidance on possible indicators
· Take all concerns seriously
· Report concerns promptly in line with safeguarding procedures
Staff must recognise that harm can occur both within and outside the home and remain vigilant at all times.
















Appendix 2: Threshold of Need and Response — Salford Thrive Model
Salford Family Nurseries follows Salford’s Threshold of Need and Response, known as the Thrive Model, to ensure children and families receive the right level of support at the right time.
This framework supports practitioners in identifying levels of need, assessing risk, and determining the most appropriate intervention.
Definition of Support
In Salford, there are four levels of support available to help children achieve positive outcomes and ensure their needs are met.
Practitioners are expected to use professional judgement when assessing concerns and determining the appropriate level of support. Wherever it is safe to do so, staff should work in partnership with families when considering and accessing support.
However, there may be circumstances where this is not appropriate, including:
· Where there are significant safeguarding concerns
· Where immediate intervention is required to protect a child
In such cases, action must be taken without delay.

The Thrive Model Levels
The Thrive Model consists of four stages:
· Getting Advice – Early support and guidance to prevent escalation
· Getting Help – Coordinated early help for emerging needs
· Getting More Help – Targeted, multi-agency support for complex needs
· Getting Risk Support – Specialist intervention where there is a risk of significant harm
Seeking Advice and Making Decisions
Where staff are uncertain about the level of need or appropriate course of action, they must seek advice promptly.
Support and consultation can be accessed via The Bridge, which provides guidance on thresholds and referrals.

Further Guidance
Full details of Salford’s Threshold of Need and Response can be accessed here:
https://safeguardingchildren.salford.gov.uk/media/1664/support-and-safeguarding-january-2022.pdf
Safeguarding is everyone’s responsibility. All practitioners are expected to remain vigilant and take prompt, appropriate action to protect children from harm. By working in partnership with families and other professionals, we aim to ensure that every child is safe, supported, and able to achieve the best possible outcomes. This policy is implemented in accordance with current statutory guidance for England and will be reviewed regularly to ensure continued effectiveness and compliance.

[image: Thrive model: Getting advice, Getting help, Getting more help, Getting risk support]
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