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Our Vision 

At Salford Family Nurseries, we aim to: 
· Learn and grow together within a safe, caring and happy environment 
· Continually encourage achievement in all aspects of nursery life 
· Motivate all children with a broad and challenging curriculum 
· Treat everyone with honesty and respect 
· Ensure opportunities for all 
 
Purpose of This Policy 

This policy exists to: 
· Safeguard the rights, dignity and wellbeing of all children 
· Ensure intimate care is provided sensitively, respectfully and in a way that promotes a positive experience 
· Protect staff by setting clear expectations and procedures 
· Ensure parents/carers understand how intimate care is delivered 
· Promote partnership with parents/carers in meeting children’s personal care needs 
 
Principles 

Every child must be treated as an individual, with care delivered gently, respectfully and in a way that supports their self‑esteem. Children should be encouraged to: 
· Make choices wherever possible 
· Develop independence appropriate to their age and ability 
· Develop a positive image of their body and personal boundaries 
Staff must always consider how they would feel in the child’s position. Intimate care should be a learning opportunity, helping children develop safety skills and confidence. 
All matters relating to intimate care must be handled confidentially, sensitively and in a way that protects the child’s privacy and dignity at all times. 
 
Definition of Intimate Care 

Intimate care includes, but is not limited to: 
· Supporting a child with dressing or undressing 
· Providing comfort or physical reassurance 
· Assisting a child with medical needs they cannot manage independently 
· Cleaning a child who has soiled, wet themselves, or vomited 
 
Supporting Dressing and Undressing 

Some children may require help with dressing or undressing. Staff will: 
· Encourage children to attempt tasks independently where appropriate 
· Talk children through each step, e.g., “I am going to help you take off your t‑shirt now.” 
· Provide reassurance and maintain the child’s dignity throughout 
 
Providing Comfort or Support 

Children may seek physical comfort or require physical reassurance. Staff must ensure: 
· Physical contact is appropriate to the child’s age, gender and situation 
· Hands remain visible at all times 
· Contact is, wherever possible, child‑initiated 
· If a child touches a member of staff in a way that causes discomfort, the staff member gently redirects the behaviour while reassuring the child that the action, not the child, is inappropriate 
 
Medical Procedures 

Where a child requires specific medical procedures (e.g., tube feeding), the following applies: 
· Only staff with appropriate, accredited training may carry out the procedure 
· Procedures must follow the child’s individual medical care plan 
· Plans must be developed with parents/carers and relevant healthcare professionals 
· Procedures must take place in a safe, private environment 
· A second trained member of staff must always be present 
· No medical procedure of this nature should ever be carried out by a lone worker 
 
Nappy Changing, Cleaning and Managing Soiled Clothing 

When assisting a child with personal care, staff must: 
· Wear protective gloves at all times 
· Explain the process calmly and reassuringly 
· Encourage the child to participate as much as they are able 
· Keep physical contact to the minimum necessary 
· Provide privacy appropriate to the child’s age and needs 
· Ensure changing areas are not accessible to visitors, including parents 
· Position themselves to maintain the child’s dignity at all times 
All soiled clothing will be bagged and returned to parents/carers at the end of the session. 
 
Hygiene 

All staff must: 
· Follow infection‑control procedures 
· Use appropriate PPE (e.g., disposable gloves and aprons) 
· Ensure changing areas are cleaned after each use 
· Dispose of waste safely and in line with health and safety guidance 
 
Protection for Staff
 
To reduce the risk of allegations: 
· Staff must not work alone when providing intimate care 
· Staff must ensure they are within sight or hearing of another member of staff 
· All interactions must be respectful, professional and in line with this policy 
 
Safeguards for Children
 
To ensure children’s safety: 
· All staff with unsupervised access to children must have an enhanced DBS check 
· Staff cannot begin employment until all safer‑recruitment checks are satisfactorily completed 
· Personal, health and professional references are required 
· All new staff are closely supervised during their probationary period 
· Only once deemed competent may staff work independently with children 
· Volunteers must not carry out intimate care 
· Students may assist only under direct supervision of a trained member of staff and with agreement from the Management Team and the student’s college 
 
Data Protection and Confidentiality 

· Information relating to a child’s intimate care needs is confidential 
· Records will be stored securely in line with GDPR and the Data Protection Act 2018 
· Only relevant staff will have access to this information 
 
Partnership with Parents/Carers 

Parents/carers will: 
· Be informed of the nursery’s intimate care procedures 
· Be consulted regarding their child’s individual needs 
· Be notified of any concerns or changes in their child’s care 

This policy is written in accordance with the Statutory Framework for the Early Years Foundation Stage (2026), Section 3: Safeguarding and Welfare Requirements, including 3.64–3.73 relating to health, hygiene, and the safety and dignity of children.
This policy also  reflects the strengthened expectations in the EYFS 2026 update, which requires providers to ensure that all aspects of intimate care protect and promote children’s dignity. Staff must ensure that children are treated with respect, privacy and sensitivity at all times, and that intimate care routines never compromise a child’s emotional wellbeing or sense of safety.
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