Salford Family Nurseries -Child Absences Procedure [bookmark: _Hlk207381209]Step 3 – Welfare Check
If contact is still not made after Stage 2, the Manager on duty must continue to take reasonable steps to confirm the child’s safety.
· At this stage, the manager will make provisions to visit the family home to conduct a welfare check.


If there is an unexplained or unplanned absence the following steps must be take on the same day of absence, until contact is established or advice given from The Bridge Partnership.
[bookmark: _Hlk207381101][bookmark: _Hlk207381139]Step 1 – Initial Contact
[bookmark: _Hlk207381030]If a child is absent without prior notification, this will trigger the nursery’s absence procedures.
On the first day of absence, staff will make every reasonable effort to contact the parent or carer to confirm the child’s safety. This may include:
· A phone call to the primary contact number 
· An email 
· A message via the I-Connect system 
If the parent/carer cannot be reached, staff will proceed to contact the alternative emergency contacts provided.



Step 4 – Escalation to The Bridge Partnership
If contact remains unsuccessful after Stages 1–3, the Manager on duty must escalate the concern.
· The manager will contact The Bridge Partnership on 0161 603 4500 to report the child’s absence as a safeguarding concern.
· The report will include details of all steps taken to make contact and seek advice on appropriate next actions.

Step 2 – Re-attempt Contact 
[bookmark: _Hlk207889703]If contact cannot be made during Stage 1, the Manager on duty is responsible for taking all reasonable steps to ensure the child’s safety.
· The manager will reattempt the contact methods outlined in Stage 1, until they are satisfied the child is safe or move to stage 3.   


