Accident and First Aid Policy
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	Reviewer note: This policy has been reviewed for accuracy, flow, plain English, clear action when concerns arise, and unnecessary repetition. The review strengthened action-focused sections, updated statutory references, and highlighted where the policy should remain aligned with current Salford safeguarding procedures and Salford Family Nurseries’ operational arrangements. 
This policy will be reviewed on a 3 yearly cycle, or sooner if legislation, statutory guidance, local procedures or service arrangements change. 
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Introduction 
 
Accidents can be very distressing to anyone involved. Within Salford Family Nurseries we follow this policy and procedure to ensure all parties are supported and cared for and their health, safety and welfare is protected throughout their time in the nursery. 
 
Minor Accidents 

· All accidents in nursery regarding children, no matter how minor, must be recorded on IConnect and published to the parent. 
· All staff must adhere to the Accidents in Nursery Procedure. 
· The person responsible for reporting accidents, incidents or near misses is the member of staff who witnesses the incident. They must record it in the Accident section on IConnect and report it to the Manager/Deputy Manager or Team Leader who will then publish this to the parent/carer. This should be done as soon as the accident is dealt with while the details are still clearly remembered.  
· The recorded information must include :- 
· The child’s full name 
· Date and time of the accident 
· How the accident happened 
· What injuries were sustained (if any)? 
· What first aid action was taken? 

· If a child sustains a bump to the head we will contact parents/carers by telephone to inform them.  

· The nursery will inform parents/carers of any accident or injury sustained by the child on the same day, or as soon as reasonably practicable. Parents/ carers will be notified of any first aid treatment administered to their child.  


· The nursery manager will notify OFSTED on: (0161) 0300 123 1231 of any serious accident, illness, injury to or death of any child while in their care and of the action taken. Notification will be made as soon as is reasonably practicable but within 14 days of the incident occurring. Telephone notifications will be followed up in writing or via the online form https://www.gov.uk/guidance/report-a-serious-childcare-incident 

· The Nursery Manager will notify Salford City Council’s Child Protection Referral and Assessment Team on: 0161 603 4500 of any serious accident, injury to or the death of a child while in their care. 
 



 
 

Head Injury
 
If a child has a head injury a head injury form will be completed.  
Staff will monitor the child every 10 minutes for the first hour and every hour following this. hour and record on the form.  We would contact parents/carers to inform them.   
When they collect their child we would give them a copy of the head injury form.  A photograph of the head injury form should be uploaded onto the childs accident section on Iconnect. The parent/carer is then given the paper copy to take with them. 

	Head Injury 
Accidents 
	 
Other 
 

	Assess the accident 
	Assess the accident 

	Administer first aid (trained paediatric first aider) 
	Administer first aid (trained paediatric first aider) 

	Is the child well enough to stay at the setting? 
	Is the child well enough to stay at the setting? 

	Contact the child’s parent/carer 
 
	Contact the child’s parent/carer if needed 
 

	If emergency treatment is required phone for an ambulance 
 
	If emergency treatment is required phone for an ambulance 

	Complete Head Injury accident form 
	Complete Accident at Nursery on Iconnect 

	Monitor the child’s wellbeing for the first 10 minutes for the first hour, then hourly after this, and record in writing on the Observation for Head Injuries form (parent/carer to sign on collection).  
Refer to head injury advice sheet for staff and parent/carer. Original a copy to parent/carer in case of further emergency support. Picture to be upload on Iconnect. 
	 Monitor throughout the child’s nursery session  

	The head injury recording should be countersigned by: - 
 Staff  
 Witness 
 Manager on duty 
 Parent/carer 
	The accident at nursery form should be signed Parent/carer on collection 

	When parent/carer collects their child give: - 
· Give parent/carer a copy of the Head injury advice for staff and parents form 
·  Update on child’s condition,  
· Parent/carer must sign accident form. 
· Give parent/carer a copy of the head injury accident form to ensure they have an accurate record should the child’s condition deteriorate 
	When parent/carer collects their child: 
· Update parent/carer on child’s condition 
· Parent/carer must sign the accident on Connect 
 


 
 

Choking 

All Salford Family Nurseries staff will have up to date paediatric first aid training which includes how to deal with choking. When a child in our care experiences a choking incident that requires intervention, this must be recorded and include where and how the child choked.  Parents will be notified of this incident. 
Nursery managers will regularly review choking incidents to establish any possible trends or common features which could be addressed to reduce the risk of further incidents. 
To prevent the risk of choking with food, Staff must prepare food in a way to prevent choking. This includes, cutting up foods into manageable pieces for the child and cutting length ways into Batons. This guidance on food safety for young children: Food safety - Help for early years providers - GOV.UK  (education.gov.uk)  includes advice on food and drink to avoid, how to reduce the risk of choking.
At mealtimes, staff will sit facing children whilst they eat, so they can make sure children are eating in a way to prevent choking and so they can prevent food sharing and be aware of any unexpected allergic reactions.
Whilst children are eating there should always be a member of staff in the room with a valid paediatric first aid certificate present.
 
Major Accidents 

If a child has a serious accident at nursery, their injuries must be assessed by one of the nursery’s qualified first aiders.  If the child is assessed as requiring hospital attention an ambulance will be called. In all cases of serious injury the parents/carers must always be informed immediately.  If the parent/carer cannot be contacted a member of the staff will accompany the child to the hospital and stay until the parent/carer arrives. 
Permission from the parent/carer to take emergency action is signed for on the parent agreement form. 
 
All serious accidents either concerning a member of staff, a child or a visitor must be entered onto the Intranet by a member of the management team, alongside a member of staff who will have witnessed the accident. The accident form can be located on:  http:/comcintr04.salford.gov.uk/accident/createaccident.aspx.  
 
If there are any concerns a health and safety officer may contact the centre for further details. Certain accidents/incidents are required to be reported to HSE under the Reporting of injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR). The system will be monitored by the Health and Safety team and they will report any RIDDOR accidents/incidents to the HSE. 
 








Accident at Home - IConnect 

Accidents occurring at home must be recorded on IConnect (Tick existing injury box) and clearly state that this is an accident at home.  This will then be signed and published to the parent in the same way nursery accidents are. 
 
Photographing of Injuries 

All accidents must be recorded on the accident section of IConnect.  In the instance that the accident may need additional medical attention above and beyond first aid, or a referral to additional agencies e.g. – Social Care, where possible a photograph can be taken and uploaded on the accident section of IConnect.  Staff should be sensitive to the needs of the child and the priority should be to treat the injury and reassure the child first, whilst maintaining the child’s dignity. 
 
First Aid 

The first aid boxes are located in designated areas of the nursery i.e.  the Nursery Office, all nursery play rooms and the Kitchen. These are accessible at all times with appropriate content for use with children. Emergency first aid procedures are kept in the first aid file in the Nursery Office. 
 
The appointed persons responsible for first aid will be displayed within each of the nurseries.  
All Salford Family Nursery staff are trained in paediatric first aid or will be within their first three months. This will then be updated every three years to ensure this remains current.  
 
In addition, the Paediatric first aid, we also have an appointed person with the First Aid at work certification. 
 
Outings
 
When children are taken on an outing away from our nursery, we will always ensure they are accompanied by at least one member of staff who is trained in first aid and who carries an appropriate first aid box at all times. 
 
Transporting children to hospital procedure 

· If the injury is severe call for an ambulance immediately. DO NOT attempt to transport the sick child in your own vehicle. 
· Whilst waiting for the ambulance, contact the parent/carer and arrange to meet them at the hospital. 
· A senior member of staff must accompany the child and collect together registration forms, relevant medication sheets, medication and the child’s comforter (if required). A member of the management team must also be informed immediately. 
· Remain calm at all times. Children who witness an incident may well be affected by it and may need lots of cuddles and reassurance. 

Spillages 

Spillages must be cleaned up promptly. A separate bucket is provided for cleaning up blood, vomit and urine. This is kept in the bathrooms. The designated bathroom mop can be used for urine spillages. 

Personal protective equipment (PPE) 

The nursery provides staff with PPE according to the need of the task or activity.  Staff must wear PPE to protect themselves and the children during care tasks that involve contact with bodily fluids i.e. vomit or urine. PPE is also provided for the handling of chemicals and other tasks. This is chosen according to need and will be regularly reviewed to ensure it is suitable and effective.  

Dealing with blood 

Always take precautions when cleaning wounds as some conditions such as Hepatitis or the HIV virus can be transmitted via blood. 
 
Wear disposable gloves and wipe up any blood spillage with disposable cloths, and Mult surface cleaner. This will then be placed into a nappy sack and disposed of appropriately. 
 
The centre will not necessarily be aware if there is a child carrying Hepatitis or is HIV Positive on their register.  However, good procedures minimize risk for all children and adults. 
 
Please Note: PPE and cloths used to deal with blood and/or bodily fluids will be disposed of after use.  
 
Needle puncture and sharps injury
 
Blood-borne infections may be transmitted to employees who injure themselves with needles, broken glass etc.  For this reason, great care must be taken in the collection and disposal of this type of material.  For the safety and wellbeing of the employees, ALL NEEDLES, BROKEN GLASS ETC. SHOULD BE TREATED AS CONTAMINATED.  If a needle is found the local authority must be contacted to deal with its disposal. 
 
The nursery treats its responsibilities and obligations in respect of health and safety as a priority and will provide ongoing training to all members of staff which reflects best practice and which shall be in line with current health and safety legislation. 
 
Accidents in Nursery:  Procedure to be Followed 
 
· If the child goes to hospital check if the injury is one that OFSTED must be notified about. 

· OFSTED need to be notified of any serious accident, illness, injury to or death of any child while in their care and of the action taken. 
 
· OFSTED must be notified as soon as is reasonably practicable but in any event within 14 days of the incident occurring.  A provider who fails to comply with this requirement commits an offence. 

· Providers must notify local child protection agencies of any accident relating to children who are LAC, CP or CIN and any serious accident, injury to or the death of any child while in their care and must act on any advice from those agencies. 
 
NB:     OFSTED have a list of what they deem to be a serious injury. 

Check if injury needs reporting to RIDDOR (check RIDDOR online) 
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______________________CHILDREN’S CENTRE NURSERY HEAD INJURY FORM

Surname:		………………………………...	 	First Name(s): 		……………………………………………	              DOB: ………………………….

Staff Signature:	 …………………………………		Managers Signature: 	…………………………………………….

Parents Name:		 ………………………………….		 Signature: 		…………………………………………….


	Incident Date and Time
	Location (of accident)
	Specific Injury (injuries)
	Details of the Incident
	Treatment Received and response to Treatment
	Witness(es)
First Aider

	












	
	
	
	
	



OBSERVATIONS FOR HEAD INJURIES 
If a child or adult has a head injury whilst in the Centre, the correct first aid procedures will be followed, and, if a child, the parent will be informed immediately (if not already present). If the person is fit to remain at the session, a head injury report will be completed, and the person’s wellbeing will be checked every 10 minutes for the first hour and then hourly thereafter and recorded on the designated form. The adult will be informed of any symptoms for concern to be aware of, the information is on the reverse of this form.  Parents will be sent home with the original head injury form (copy taken for Centre records) in case of later hospitalisation.

	
Time Checked

	Name of staff who observed Child
	Signature
	Observation

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	
Time Checked

	Name of staff who observed Child
	Signature
	Observation

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	

	

	
	
	



Head Injury Advice for Staff and Parents/Carers

You are advised to look for signs of any new symptoms that may occur during the next 24 hours.  It is vital that a reliable adult observes the patient during this time.

Symptoms:
Some/all of the following symptoms are common following a head injury.  They will usually settle down over a few days but, if concerned, seek medical advice from your GP or call NHS Direct on: 0845 4647.

Intermittent headache	Nausea, but not vomiting
Loss of concentration	Mood changes
	
Further information:
The following advice is provided by NHS Trust:-

After receiving a head injury the injured person may eat or drink normally
A headache can be treated with Paracetamol or a similar mild painkiller, but the stated dose must not be exceeded.

It is safe to take other regular prescribed medication, but if there are any concerns discuss them with your doctor.  If any of the following symptoms develop, go to your local A & E Department immediately :-

· Vomiting more than once				
· worsening headache
· Weakness or loss of feeling in any part of the body	
· Increasing drowsiness
· Fitting or convulsions					
· Persistent disturbances in vision
· Confusion or speech disturbances
· Bleeding or watery discharge from the nose or ear than was present before the injury
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